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SERVICE 

ISSUE: S501-05 - RELEASE OF BODY AND PAINT DEFECT IDENTIFICATION LABELS 
 
To assist with the identification of body and/or paint concerns affecting Jaguar vehicles, identification 
labels are now being introduced for use with the paint Product Detail Report (PDR). The new labels 
have been implemented to highlight minor body and paint defects. 
 
ACTION 
 
When either a dealer or a customer has recognized a body or paint defect that is a new issue or 
multiple concern/trend, a paint PDR should be sent to Product Investigation (PI) with any relevant 
supporting information i.e. photographs. 
 
The new labels will be adhered to the vehicle in close proximity to the defect to highlight the vehicle 
affected, as well as the defect. (See Fig. 1) 
 

 
Fig. 1 

 
How to use the body and paint defect labels 
 

1 Fill out the necessary details on the label. 
2 Remove the label from the backing sheet and adhere to the panel adjacent to the 

defect/concern. 
3 Take a photograph of the concern and label together. 
4 Remove the label from the vehicle and dispose of it. 
5 Forward the photo along with the PDR to Product Investigation. 
 
PARTS INFORMATION 
 
An initial supply of labels will be dispatched shortly. Replacements may be obtained on a free of 
charge basis through normal parts ordering channels. 
 

Description Part Number 
Body and Paint Defect Label JJM 10 81 99/10 
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